Effectiveness Evaluation

Undergraduate Program Mission Statement 
The mission of the Department of Curriculum and Instruction is to provide quality professional P-12 and Reading Education preparation programs to pre-service and in-service teachers in the West Georgia service area. The Department offers programs for students at three professional levels: B.S.Ed., M.Ed., and Ed.S. Also, the Department's mission is to enable students at the B.S.Ed. level to become thoughtful, caring, and competent practitioners. Undergraduate programs in Curriculum and Instruction prepare undergraduate students to meet the 10 INTASC principles and can be located at the following URL: www.ccsso.org/nextstep.html#intasc
Graduate Program Mission Statement

At the graduate level, the Department of Curriculum and Instruction strives to enable M.Ed. students to enhance their skills in critical thinking, comprehension of research, and decision making in order to be more effective practitioners. In addition, Ed.S. candidates are expected to become advanced scholars, change agents and leaders in their profession, and capable of completing research studies so to add to the growing field of professional literature. The department utilizes the five core propositions of the National Board of Professional Teaching Standards (NPBTS) for our graduate programs which can be found at the following URL:  www.npbts.org
SACS Effectiveness Evaluation

Response to SACS Recommendations and Suggestions

Department of Curriculum and Instruction

College of Education

Prepared by Diane Boothe

Interim Department Chair

Recommendations:

3.  A formalized, documented, and consistent process should be adopted by which each division evaluates the effectiveness of its constituent departments.  The assessment processes for departmental and curricular outcomes, the assessment results, and the use of these results to improve departments and programs should be placed on appropriate web sites. Annual reports should also be placed on appropriate web sites.  (C3; Criteria 3.1 and/or 3.2; Statements #72-77 and/or #78-79)

The evaluation of the effectiveness of the constituent departments in the College of Education is a college wide issue and the Department of Curriculum and Instruction is responding by placing annual reports for the past two years on the department web site at the following URL:

http://coe.westga.edu/ci/AnnualReport.html
7.  Each department office should have available in writing (a) student evaluations and summaries of actions based thereon; (b) assessment of learning outcomes for all courses; (c) faculty evaluations by the chair and actions based thereon; and (d) program evaluations and actions based thereon.  (C5; Criteria 4.2.4; Statement #138)

(a) Student evaluations are located in the Department of Curriculum and Instruction office files, and evidence of the results is located in the teaching section of faculty reports. (b) The assessment of learning outcomes for all courses is a component of the systematic assessment process that is ongoing within the department.  The matrices for ECED, MGED, READ, and SEED courses are complete. The matrices are listed on the web at the following URL:   http://coe.westga.edu/ci/accreddocs.asp
All syllabi reflect student outcomes and can be found on the following department web site URL:  http://coe.westga.edu/syllabi/ 

(c) Annual evaluations resulting in summaries from faculty members and evaluations of faculty members in the form of letters to each faculty member are located in the department chair’s office. (d) End of program evaluations are mailed to graduate students.  As a result of these letters, program changes are documented, discussed, and voted on, and program change records are located in the department chair’s office, as well as documented in department and coordinator meeting minutes. 

8.  The Vice President for Academic Affairs, Deans, and Chairs should devise methods to ensure that students are provided with written information about the goals and requirements of each course, the nature of the course content, and the methods of evaluation to be employed.  (C5; Criteria 4.2.4; Statement #139)

Information providing students with written information about the goals and requirements of each course, the nature of the course content, and the methods of evaluation to be employed are contained in the syllabi which can be located at the following URL: http://coe.westga.edu/syllabi/


9.  Each department office should have available in writing (a) student surveys and summaries of actions based thereon; (b) assessment of the learning outcomes of standardized or other diagnostic examinations; and (c) feedback from former students and employers.  (C5; Criteria 4.2.4; Statement #146)

(a) Evaluations are conducted at the end of each program.  A formalized survey for undergraduate students is under development.  Evidence of this can be found in department meeting, coordinator meeting, and program area meeting minutes which are located at the following URL: http://coe.westga.edu/ci/Admin.asp (b) PRAXIS scores provide standardized assessment of learning outcomes. (c) We receive informal verbal feedback from employers.  We are currently working with a community advisory committee to develop a formal survey for gathering feedback from students and employers.         

10.  Each department should document a comparison of student performance in summer courses versus those in “regular” semesters.  (C5; Criteria 4.2.4; Statement #148)

A comparison of student performance in summer courses versus those in regular semesters can be documented through student evaluations located in the office of the Department of Curriculum and Instruction, through grade distribution, as well as course syllabi found at the following URL: http://coe.westga.edu/syllabi/
11.  Each of the three colleges comprising the University should periodically verify that advisors are not overloaded.  (C5; Criteria 4.2.5; Statement #154)

The College of Education provides three academic advisors, located in the Advisement Center, who advise all undergraduate students in Early Childhood Education, Middle Grades Education, Special Education, Speech Language Pathology, Secondary Education, Physical Education, and Sport Management.  Each advisor is assigned to work with students in a particular major area.  The advisors meet at least once a week informally, and at least twice a month (or more if necessary) in a formally scheduled staff meeting with Assistant Dean of the College of Education to review advising loads and advising procedures.  The academic advisors planned and conducted a retreat in the summer of 2002 that included that Dean of the College of Education, the Associate Dean, the Assistant Dean, the University Counsel, and a representative from Technology Support Services to review current state of advising procedures and managing advising loads.  They also explored advising alternatives such as virtual advising.   Advising loads are redistributed among advisors as needed based on feedback from meetings.

The Department of Curriculum and Instruction compiles a monthly advisor load report. The Assistant Dean works in conjunction with the Advising Center to verify a reasonable workload for the advisors who staff this center.                   

The Associate Dean and the Assistant Dean of the College of Education attend and participate in University orientation planning sessions.  Information from these sessions is used to plan for the College of Education orientation and advising sessions with students that occur each term.  The Assistant Dean and the academic advisors review orientation and advising practices during their regularly scheduled staff meetings.  Previous orientation/advising sessions are reviewed and suggestions are developed for improving subsequent sessions.  The Assistant Dean collaborates with the Dean and Associate Dean to implement suggestions for improvement.  These suggestions may include room assignments, availability of technology and staff for on site registration, and communication with university orientation personnel.

18.  All DL programs, degree and non-degree, should have explicitly stated goals and objectives that reflect the institution’s purpose.  (C7; Criteria 4.5; Statement #228)

Distance learning is integrated and combined with traditional instruction. ESOL courses are delivered via distance learning.  Links are provided to distance learning web sites in the syllabi for these courses (PTED 7240, PTED 7241, PTED 7242) that can be located at the following URL: http://coe.westga.edu/syllabi/
20.  Departmental annual reports should explicitly reflect how departmental program and DL course goals are addressed, achieved, and revised.  (C7; Criteria 4.5; Statement #229)

The matricies in the 2001-2002 annual report reflect how departmental program and distance learning goals are addressed, achieved, and revised and can be located at the following URL: http://coe.westga.edu/ci/AnnualReport.html
22.  Departments offering DL programs must include an annual evaluation of these program outcomes, including retention and grade-point data, in their annual reports.  The annual report should also include a comparison of the distance programs with face-to-face programs.  (C7; “Other Distance Education Expectations”)

This does not apply to the Department of Curriculum and Instruction.  We do not offer DL programs.  Our distance learning courses are limited to the three-course ESOL endorsement. Please see syllabi at the following URL: http://coe.westga.edu/syllabi/ that include links to distance learning web sites.

24.  Each department offering degree or non-degree distance programs should provide a clear link to information about those programs on its home page.  (C7; “Other Distance Education Expectations”)

The Department of Curriculum and Instruction does not offer a degree or non-degree distance program. Three ESOL courses are offered via traditional and distance learning and are addressed at the following URL: http://coe.westga.edu/syllabi/
26.  The University and its academic units (colleges and their departments) must demonstrate that they: a. maintain current versions of syllabi for all courses, including separate ones for cross listed and 4/5xxx level courses, on their web sites; b. maintain current versions of faculty vitae on their web sites; c. keep records of all professional development activities for faculty; d. have a written description of the annual faculty evaluation procedures and criteria and maintain the records of annual merit evaluations; e. have the written description of special rules for part-time/adjunct faculty and graduate assistants, including annual evaluations and workload; f. have written tenure and promotion guidelines; and g. can document the credentials and transcripts of full-time and adjunct faculty members and instructors.  (C10, Criteria –4.8, Statement #243)
(a) Current versions of course syllabi are maintained on the department web page and can be located at the following URL: http://coe.westga.edu/syllabi/ (b) current versions of faculty vitae are maintained and can be located at the following URL: http://coe.westga.edu/ci/faculty_profiles.asp  (c) Records of all faculty professional development activities appear in individual annual reports which are kept in the office of the department chair. (d) A written description of annual faculty evaluation procedures can be found in the College of Education Handbook, and can be located at the following URL:  http://coe.westga.edu/intranet/Secure/Forms/Forms/FacultyHandbook/default.asp 
(e) Orientation of Part-Time/Adjunct Faculty
Part-time/adjunct faculty are hired to teach SEED 4288, SEED 4242, SEED 4240, MGED 4286, MGED 4287, MGED 4262, MGED 4264, PTED 7241 (Dalton), and READ 7271 (Dalton). The area coordinators meet with the selected instructor and ensure that s/he is aware:

1.  Of the use of the standardized syllabus in each course; 
2.  Of the use of the textbooks; 

3.  That all instructors participate in student support;

4.  That the department chair must be notified if the instructor must miss meeting a class due to health or family reasons (coordinators or the chair will instruct the class on such occasions and class will not be cancelled); 
5.   Information regarding the final exam date; 
6.   Of the academic calendar and grade submission deadlines;
7.
Of the processes and procedures of handling student complaints; and
8.   Of our expectations for personal attention to students and classroom conduct.Facility (keys, e-mail address, office space, and office equipment), payroll, and personnel benefit issues and paperwork are handled by the Dean's Office.

Evaluation of Part-Time/Adjunct Faculty
The evaluation of part-time/adjunct faculty is conducted by the chair. Part-time/adjunct faculty are expected to deliver excellence in student learning in all courses and provide input to improvements in content, delivery methods, and coverage of subject matter when their input is requested by the course coordinators. Consequently, student course evaluations and coordinators' input concerning their collegiality (i.e., adhering to the rules; providing support to students; and exhibiting appropriate conduct in their classes) are the two main tools used in their performance evaluation. The contract of a part-time/adjunct instructor whose performance is considered inadequate by the chair will not be renewed.

(f) Written tenure and promotion guidelines are located in the College of Education Handbook, at the following URL: http://coe.westga.edu/intranet/Secure/Forms/Forms/FacultyHandbook/default.asp 

(g) Documentation of faculty credentials is found in permanent personnel records located in the Dean’s office.
29.  All departments and colleges, perhaps coordinated by the Technology Planning Committee, should gather together and/or create a set of policies and guidelines concerning the allocation and use of technology.  The TPC, or some other campus body, should determine where the resulting document should reside (probably a new section of the Faculty Handbook).  The document should also be available via the Web.  (C12; Criteria 5.3; Statement #367)
Technology Maintenance and Replacement 
The College of Education is currently creating formal policies and procedures for ensuring the maintenance and replacement of computer hardware and software. The information provided is a working document. 

Education Technology Services (ETS) is the formal technology support unit for the College of Education. ETS has a budget allocation for technology staff, computer lab supplies (paper and toner), and technology maintenance. ETS nor the college has a line item in the budget for new technology purchases (hardware, software, or peripherals), although it does have a formal plan in place to acquire such items. Technology requests are separated into two categories; students and faculty/staff. 

Student Technology Purchases 

Student technology (computer lab equipment, software for instruction, printers for students, lab assistants, etc....) is usually acquired using student technology fees. All UWG students pay a technology fee. A formal university committee has been established to distribute the funds based on formal policies and guidelines. http://coe.westga.edu/ets/TechnologyFeeGuidelines.asp A formal process is in place on campus to request funding for student technology fees. http://www.westga.edu/cgi-bin/techfees/techpro.cgi It is up to the Director of ETS to collaborate with the faculty, submit requests for new student technology, acquire the funding, and upgrade the equipment based on student and instructional needs.

Faculty and Staff Technology Purchases 

College of Education faculty and staff have a formal process to request new technology items (office computers, departmental printers, administrative and academic office software, etc...) via the college intranet. http://coe.westga.edu/intranet/ College of Education faculty and staff can submit a request to the "Needs List" form on the intranet. They must submit a description, cost and justification for their request. The justification must indicate how it meets the mission of the College. The College Technology Committee reviews and prioritizes the Needs List. When funding becomes available, the Dean may choose to consider the prioritized Needs List for technology purchases. Funding for faculty/staff items is usually acquired at the end of the fiscal year using available funds.

Grant Funding for Technology 
On occasion, grants acquired by faculty and/or the College are used for either student or faculty/staff technology purchases. The grant director usually works with the Director of ETS to make sure the purchase meets the campus guidelines for technology and that requests are not replicated by other funding source requests.

Using Travel Funds for Faculty/Staff Technology 

In the past, some faculty members have chosen to use travel funds to purchase technology for their office computer. This could include new or upgraded software purchases or the addition of a peripheral (i.e., digital camera, CD burner, scanner). The faculty or staff member must utilize ETS to obtain a quote to make sure they are meeting their computer system requirements and getting the best pricing. 

Computer Rotation Plan 

The College of Education has a formal computer rotation plan for faculty/staff computing. This plan allows for flexibility in upgrades but provides new computers for one-third of faculty and staff each year. This plan allows each faculty and staff member to receive a new computer at the beginning of every fourth year. The plan was established two years ago and two-thirds of the faculty and staff have received upgrades. This request follows the procedures for the Needs List and is the number one priority request before any other internal technology purchases.

Student lab computer rotations are based on working with College of Education faculty, forecasting instructional needs, and requesting student technology fee funds.

Flexibility in Funding 

From time-to-time internal funding is used to purchase student technology items. These purchases are usually based on a time factor or immediate instructional need. The College of Education Dean locates the funding source and approves the purchase. 

30.  Individual departments and colleges managing information technology should articulate the manner and periodicity of how their policies are evaluated.  Also, the Technology Planning Committee’s charge could be expanded to include evaluation of existing campus policies related to the allocation and use of technology.  The TPC could then devise a means by which these policies were evaluated periodically.  (C12; Criteria 5.3; Statement #368)

Technology Maintenance and Replacement 

The College of Education is currently creating formal policies and procedures for ensuring the maintenance and replacement of computer hardware and software. The information provided is a working document. 

Education Technology Services (ETS) is the formal technology support unit for the College of Education. ETS has a budget allocation for technology staff, computer lab supplies (paper and toner), and technology maintenance. ETS nor the college has a line item in the budget for new technology purchases (hardware, software, or peripherals), although it does have a formal plan in place to acquire such items. Technology requests are separated into two categories; students and faculty/staff. 

Student Technology Purchases 

Student technology (computer lab equipment, software for instruction, printers for students, lab assistants, etc....) is usually acquired using student technology fees. All UWG students pay a technology fee. A formal university committee has been established to distribute the funds based on formal policies and guidelines. http://coe.westga.edu/ets/TechnologyFeeGuidelines.asp A formal process is in place on campus to request funding for student technology fees. http://www.westga.edu/cgi-bin/techfees/techpro.cgi It is up to the Director of ETS to collaborate with the faculty, submit requests for new student technology, acquire the funding, and upgrade the equipment based on student and instructional needs.

Faculty and Staff Technology Purchases 

College of Education faculty and staff have a formal process to request new technology items (office computers, departmental printers, administrative and academic office software, etc...) via the college intranet. http://coe.westga.edu/intranet/ College of Education faculty and staff can submit a request to the "Needs List" form on the intranet. They must submit a description, cost and justification for their request. The justification must indicate how it meets the mission of the College. The College Technology Committee reviews and prioritizes the Needs List. When funding becomes available, the Dean may choose to consider the prioritized Needs List for technology purchases. Funding for faculty/staff items is usually acquired at the end of the fiscal year using available funds.

Grant Funding for Technology 
On occasion, grants acquired by faculty and/or the College are used for either student or faculty/staff technology purchases. The grant director usually works with the Director of ETS to make sure the purchase meets the campus guidelines for technology and that requests are not replicated by other funding source requests.

Using Travel Funds for Faculty/Staff Technology 

In the past, some faculty members have chosen to use travel funds to purchase technology for their office computer. This could include new or upgraded software purchases or the addition of a peripheral (i.e., digital camera, CD burner, scanner). The faculty or staff member must utilize ETS to obtain a quote to make sure they are meeting their computer system requirements and getting the best pricing. 

Computer Rotation Plan 

The College of Education has a formal computer rotation plan for faculty/staff computing. This plan allows for flexibility in upgrades but provides new computers for one-third of faculty and staff each year. This plan allows each faculty and staff member to receive a new computer at the beginning of every fourth year. The plan was established two years ago and two-thirds of the faculty and staff have received upgrades. This request follows the procedures for the Needs List and is the number one priority request before any other internal technology purchases.

Student lab computer rotations are based on working with College of Education faculty, forecasting instructional needs, and requesting student technology fee funds.

Flexibility in Funding 

From time-to-time internal funding is used to purchase student technology items. These purchases are usually based on a time factor or immediate instructional need. The College of Education Dean locates the funding source and approves the purchase. 

Suggestions:

12.  Each department should make available in online and/or printed form a semester-by-semester breakdown of courses so that students may plan their curricula accordingly and graduate within four years.  (C5; Criteria 4.2.5; Statement #153)

The four-year projection of courses is located on the Department of Curriculum and Instruction web site at the following URL: http://coe.westga.edu/ci/cpi.html
13.  All departments or graduate programs should assess their curricular materials, library holdings, computer equipment, and software to demonstrate that they have substantial resources beyond those provided for any undergraduate program.  (C6; Criteria 4.3.1; Statement #158)

Regarding library resources, the Department of Counseling and Educational Psychology, Department of Educational Leadership and Foundations, and Department of Media and Instructional Technology have no comparisons to make since they have no undergraduate programs. All other departments--Curriculum and Instruction, Physical Education and Recreation, and Special Education and Speech Language Pathology have library resources for graduate programs that go beyond those provided for undergraduate programs. Each department has a library liaison who works closely with the department on a yearly basis to assess and add to library holdings for programs in that department. Recently, the library liaison has worked closely with each department to classify levels of coverage for each program area using the following classification:

3a. 
Basic Study or Instructional Support Level, designating the levels of materials that provide primary support to lower division undergraduate courses. 

3b. 
Intermediate Study or Instructional Support Level, designating the levels of materials that provide primary support to advanced undergraduate courses.

3c. 
Advanced Study or Instructional Support Level, designating the levels of materials that provide primary support to masters degree level programs.

4. 
Research Level, designating the levels of materials that provide primary support for Ed.S. level programs.

Additionally, separate funding is allocated for the doctoral program each year to supplement library holdings for this program.

All departments with undergraduate and graduate level programs follow the same procedures for assessing their computer equipment and software. The equipment and software is the same but the applications are different. Graduate level courses require more sophisticated applications and oftentimes utilize more equipment for student and instructor utilization. 

Faculty requests for technology hardware and software are made in each department and given to the Department Chair who then makes a decision on how to accommodate the faculty member and his/her needs. There are a number of possible avenues that may be utilized:

1. The department purchases the hardware and/or software for the faculty member.

2. The Chair contacts the Director of Educational Technology Services to check into possible alternatives. This information can be found at: http://coe.westga.edu/ets/PolicyAndGuidelines.asp
3. If the item is a book or video needed for class, the Chair suggests that the faculty contact the Teaching Materials Committee representative and have this item placed on the TMC Wish List. At the end of the year, the TMC Committee reviews the items and makes purchases. More information can be accessed at: http://160.10.82.9/
4. The Chair suggests that the faculty member places the item on the COE’s Technology Needs List. The form is on the COE’s Intranet: http://coe.westga.edu/intranet  The form and the Technology Needs List can be accessed by typing the intranet URL, selecting Services, and then clicking on Technology Needs List at:  http://coe.westga.edu/intranet/Secure/Services/TechWishes/default.asp The items that were purchased this year are summarized in a PowerPoint presentation given at the first faculty meeting of the year. The URL is: http://coe.westga.edu/ets/Downloads/NewTechnologiesOrderedFY02.ppt
5. The Director of Educational Technology Services, after reviewing the COE’s Technology Needs List, places the requested item on the Student Technology List. This list is reviewed by a team including the COE’s Technology Committee at the end of the year. The procedures and nature of the request can be found at: http://coe.westga.edu/ets/TechnologyFeeGuidelines.asp
The technology resources available in the College of Education are more than adequate to meet our instructional and faculty needs. More information on the College’s technology support can be found at the sites listed below:

Computer Labs: http://coe.westga.edu/intranet/Secure/Services/TechWishes/default.asp
Tutorials: http://coe.westga.edu/intranet/Secure/Services/TechWishes/default.asp
Distance and Distributed Learning Office: http://www.westga.edu/~distance
Educational Technology Training Center: http://www.westga.edu/%7Eettc/
Curricular materials, library holdings, computer equipment, and software are assessed by department  faculty. The Department of Curriculum and Instruction is represented on the Teaching Materials Center committee and works closely with educational technology services. Department meeting, coordinator meeting, and program area meeting minutes reflect this assessment, and can be located at the following URL: http://coe.westga.edu/ci/Admin.asp
14.  All departments or programs that offer graduate courses should periodically review and assess their offerings to ensure a substantial difference between undergraduate and graduate instruction.  (C6; Criteria 4.3.4; Statement #186)

Separate offerings are provided for graduate and undergraduate faculty as reflected in the course syllabi that can be located and compared at the following URL: http://coe.westga.edu/syllabi/ These separate offerings have also been examined at department, coordinator, and program meetings as evidenced by the minutes located at the following URL: http://coe.westga.edu/ci/Admin.asp
15.  All departments and programs should periodically assess the levels of complexity and specialization in their graduate course offerings.  (C6; Criteria 4.3.4; Statement #187)

The levels of complexity and specialization of graduate course offerings have been assessed by department coordinators and faculty in each program area as evidenced by the minutes located at the following URL: http://coe.westga.edu/ci/Admin.asp
16.  All departments and programs should continually evaluate their mechanisms for requiring their graduate students to analyze, explore, question, reconsider, and synthesize old and new knowledge and skills.  (C6; Criteria 4.3.4; Statement #188)

Adherence to INTASC and NBPTS guidelines provides a mechanism for requiring graduate students to analyze, explore, question, reconsider, and synthesize old and new knowledge skills.  This is reflected in graduate course syllabi which can be located at the following URL: http://coe.westga.edu/syllabi/
17.  All departments and programs that have combined instruction of graduate and undergraduate students should periodically review course syllabi to ensure appropriate attention to both groups.  (C6; Criteria 4.3.4; Statement #190)

This does not apply to the Department of Curriculum and Instruction.

18.  All departments and programs should annually review their curricular offerings in order to ensure clear and accurate description in published materials.  (C6; Criteria 4.3.4; Statement #191)

The Department of Curriculum and Instruction annually reviews curricular offerings as demonstrated by revision of the State University of West Georgia Graduate Catalog and department brochures. Program sheets are also revised on a regular basis and can be located at the following URL: http://coe.westga.edu/ci/programs.html  Discussions of reviews of curricular offerings are documented in minutes of department, coordinator, and program area meetings and can be located at the following URL: http://coe.westga.edu/ci/Admin.asp
19.  All departments and programs should periodically review their policies and/or guidelines that define the process by which their curricula are established, reviewed, and evaluated.  (C6; Criteria 4.3.4; Statement #193)

Policies and guidelines that define the process by which graduate curricula are established, reviewed, and evaluated are reviewed periodically as evidenced by minutes of coordinator and program area meetings and can be located at the following URL: http://coe.westga.edu/ci/Admin.asp
21.  All departments and programs should periodically review and assess their offerings to ensure that an effective relationship exists between curricular content and current practices in their respective fields of specialization.  (C6; Criteria 4.3.4; Statement #200)

Reviews and assessments are reflected in the syllabi and can be located at the following URL: http://coe.westga.edu/syllabi/ This is also addressed by the department Community Advisory Board and the Professional Standards Commission annual review.

22.  All departments and programs should conduct follow-up studies of recent graduates to determine the effectiveness of curricular offerings and requirements.  (C6; Criteria 4.3.4; Statement #208)

A plan is being developed to conduct follow-up studies of graduate students who have recently graduated from programs in the Department of Curriculum and Instruction to determine the effectiveness of curricular offerings and requirements. This effort is reflected in the minutes of coordinator meetings and located at the following URL: http://coe.westga.edu/ci/Admin.asp
23.  All departments and programs should ensure the importance of research as a refinement of knowledge and instruction.  (C6; Criteria 4.3.4; Statement #209)

The importance of research as a refinement of knowledge and instruction is reflected in syllabi located at the following URL: http://coe.westga.edu/syllabi/ as well as program sheets located at the following URL: http://coe.westga.edu/ci/programs.html  and the State University of West Georgia Graduate Catalog.
24.  All departments and programs should review their course offerings to ensure that research is relevant to content knowledge and integrated throughout the instructional process.  (C6; Criteria 4.3.4; Statement #209)

Course offerings are reviewed periodically and research relevant to content knowledge is reflected in graduate course syllabi located at the following URL: http://coe.westga.edu/syllabi/
25.  All departments offering graduate programs should survey students to determine if their advisement is meeting students’ needs.  (C6; Criteria 4.3.6; Statement #222)

A survey is completed at the end of the program. No other formal survey exists at present.  Plans are being made to design and implement a survey addressing advisement of graduate students as evidenced by minutes of coordinator meetings located at the following URL: http://coe.westga.edu/ci/Admin.asp
26.  All departments with graduate curricula should post program sheets on departmental Web sites to make the information easily accessible to students.  (C6; Criteria 4.3.6; Statement #222)

Program sheets are posted on the Department of Curriculum and Instruction web site and can be located at the following URL: http://coe.westga.edu/ci/programs.html  

27.  All departments and programs should monitor advisor/advisee ratios to ensure reasonable numbers.  (C6; Criteria 4.3.6; Statement #223)

A monthly advisor load report is available in the office of the Department of Curriculum and Instruction.


28.  All departments should conduct follow-up studies to determine the effectiveness of student-orientation programs.  (C6; Criteria 4.3.6; Statement #224)

The Graduate School is conducting formal orientation sessions for students. Individual advisors provide individual orientation relating to the program that each student is entering when program sheets are discussed and a proposed plan of study is addressed.

29.  All departments should conduct follow-up studies of graduate students who have participated in orientation/advisement programs to determine the latter’s effectiveness.  (C6; Criteria 4.3.6; Statement #225)

Each advisor conducts follow-up studies and meetings with advisees to ensure that individual orientation sessions were effective and students continue on the correct path throughout their graduate studies.  Plans are being made to design and implement a survey addressing orientation/advisement of graduate students as evidenced by minutes of coordinator meetings located at the following URL: http://coe.westga.edu/ci/Admin.asp
30.  All departments should assess the correlation of information offered during orientation and advisement programs to ensure its consistency.  (C6; Criteria 4.3.6; Statement #225)

A survey is being developed to address the correlation of information offered during orientation and advisement programs. Evidence of this planning can be located in the minutes of the coordinator meetings located at the following URL: http://coe.westga.edu/ci/Admin.asp
35.  All DL course syllabi should include the URL for the library’s DL page.  (C7; “Other Distance Education Expectations”)

Completed by Distance Learning
36.  All DL course syllabi should include the URL for the Distance Student Guide and the phone number for the DL helpline.  (C7; “Other Distance Education Expectations”)

Completed by Distance Learning

