Cohort 2 Midpoint Survey of Services and Operations

Frequency Table (data for Cohort 2)

How satisfied are you with the following services or procedures within the Ed.D. program?
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Responses to Open-ended Items

	In what ways could these services or procedures (Ed.D.) be improved?

	Cohort 2
	Cohort 3

	I think these procedures are improving as the program evolves.  I have noticed marked in improvement in each area.

Rubrics for pre-evaluation; If these activities (entries) would be incorporated into the coursework, then the “portfolio” course could be used to select and work on the responses.

I think the program director(s) and other staff did a wonderful job of leading us through the steps of the program. Thankfully, I am not aware of/familiar with many of the programs listed above.

Even more flexible timing, programming. Allow more on-the-job experiences to count as classwork. Have the technology course count as InTech.

Provide additional assistance with the preparation for the dissertation writing.

Dissertation preparation should be able to be undertaken earlier in the process! Structure of the program has been a bit fluid.
	Some courses need to be dropped or changed. They seem to repeat themselves.

Better explanation of the scope and sequence of course content. Explanation of portfolio requirements—need to reinforce this in every course—point out artifacts to keep or develop.

More advisement throughout the program, not just at the beginning.

No comment.

Know what the program objectives are ahead of the game.




	List and describe any other areas that could be improved in the Ed.D. program:

	Cohort 2
	Cohort 3

	No suggestions.

Insert the course regarding the Professional Portfolio into a Fall slot since many of the meetings that might apply occur then. (And though we knew about them, I got caught up in the beginning of the year rush and didn’t record as much as I would have liked.)

Transfer of credit.

Coursework addressing finance and management. Too much emphasis on curriculum. 
	Need to be allowed to transfer more courses in. 

High attrition rate—look at why and try to prevent. Cut down on the # of courses needed. Have alternate class locations, such as Newnan Center.

More flexibility in transferring courses in.

Courses seem to be somewhat similar.

Know what the state requirements are and coordinate.


How satisfied are you with the following University services?
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Responses to Open-ended Items

	In what ways could these services be improved?

	Cohort 2
	Cohort 3

	No suggestions.

I have been extremely impressed with the speediness with which the University handles business issues. Registration, securing financial aid, and such has been smooth sailing for me.

More library options for commuting doctoral students. At a minimum we should have pick up and drop off service at the ed center. It would also be good to have a coffee/snack center actually in the ed center.

Improve hours for the library hours to extend Saturday hours.

Financial aid should be available more readily to working professionals involved at this level of education.


	Good support by Instruction and Curriculum Department.
No comment.

Put courses online.




	Please list any other University services you have used 

that are not listed and describe the ways they can be improved.

	Cohort 2
	Cohort 3

	N/A

Not applicable.

Useless to us to pay for activities fee and health fees that are unavailable to us on a practical basis.


	VA benefit assistance was good in Registrar’s office. Banweb access to student data was good.

No comment.




